
Total Claims Damage type Number Total Claims Damage Caused Number 

63 Paint  Damage 10 1280 Asphalt 9

Tyres Damage 3 Bollards 1

Active Windscreen Damage 4 Active Debris clean up 54

38 Windscreen and Paint 
Damage 2 450 Guardrail 296

Car body Damage 4 Intelligent Transport System 3

Closed Motorcycle Damage 1 Closed Light pole 161

25 Tyres Damage 1 830 Oil/fuel/paint/other spill 26

Signage 76

Total Paid for 
FY 18/19

Total Recovered 
for 

FY 18/19 
Structure 13

31,889.38$             343,769.40$           Tow to safety 2

Traffic/pedestrian signal 192

Total Paid for 
FY 19/20

Total Recovered 
for 

FY 19/20
Wire rope barrier 353

16,050.18$             192,758.73$           Other 94

This Data has been compiled from the Program Delivery 
and Operations (PD&O) Small Claims Database used by the  
Districts Claims Officers.

The relevant legislation covering claims is: 

1. The Civil Liability Act 2003 - TMR is responsible for the 
management and maintenance of TMR owned property 
which, for the purposes of this manual, includes the road 
reserve as well as vacant land. Where TMR’s actions, or 
failure to take action, in relation to TMR property cause 
third parties damage, they may be able to claim 
compensation. These claims are termed as “Against TMR” 
as it is an external party seeking compensation from TMR. 

2. The Transport Infrastructure Act 1994 (TIA) - TMR is 
responsible for the management, construction, 
maintenance and operation of State-controlled 
infrastructure. Where a person causes damage to TMR 
infrastructure, it may be possible for the department to 
seek compensation for repair costs. These claims are 
termed as “By TMR” as the department is seeking 
compensation for costs incurred to repair the damage to 
our infrastructure. The Transport Operations (Road Use 
Management) Act 1995 – section 51g and 51i (spills and 
debris); Transport Operations (Road Use Management – 
Road Rules) Regulation 2009 – section 293 and Common 
Law also apply to claims by TMR

Small claims against and made by TMR in the SEQ region for period 01/07/2018 through 30/06/2020 

Claims made against the Department (01/07/18 - 30/06/20) Claims made by the Department (01/07/18 - 30/06/20) 

PART 2 (recoveries) PART 1 (compensation) 
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